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Report on the results of the Online survey about the The Japanese Association’s website
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I 72794 FZTHHIRDE / Website Usage

QL. BIEDY 2794 M FHE N2 L 3B £, Q2. QLTI EMFED S ) =2 =T VDY =7
Have you ever used the current website? YA LA INIZLRBHY T D
For those who answered "Yes" to Q1.
Have you ever used the previous website?

® 3\ /Yes ® 3\ /Yes
® V3% /No ® V% /No

Q3. ZRHHR—JIcul L2 Llehby L3 h, Q4. 727 HAMIEDLSVDBHETT 72 AL T,

Have you ever logged in as a member? How often do you access the website?

® 3>/ Yes
® V3% /No

@ (2iFHH / Almost every day

® LEENC2~3MFLEE / Two to three times a week
LEBNZ1MIPLE / About once a week

® 15 Hiz2~3MmIfEE / About 2 to 3 times a month

® 1 HIZ1 M2 / About once a month

® 2~37 HIZ1MEEEE / About once every two to three months

@® ZNLLF / less than that




Q5.7 27V A P TENS - FIHT 52> 7T %, / What kind of contents do you often view or use on the website?

ALY / Donguri Restaurant

RIE# / E-library (book search)

#EEER / Course information

&= / Library

#4 / Akane Restaurant

by F~R—Y / Top page

£ B8 / Member Benefits

¥ MVNR / Shuttle bus

2V =wZ / Clinic

257 av7 / Clubshop

AR - BRK—% / What’s New / Bulletin Board List
%9V [/ Lounge

FIF%EA / Usage guide

BE:E MR / Facilities

F#F&#E4 / Introducing Interest Groups

BH5E/ Notice

£ BEREZRHE/ / Introducing Facilities

B+=E / The Southern Cross Articles
BE+=EEAV51VER / The Southern Cross Online Version
7#b¥+v5Y— / Photos Gallery

17E#R%& / Event Report

K TEEH A / Various Application Forms

LB -HRE SH-Z0Min#El / Membership Fee-Regulations
HA& A£IZ2WT / About The Japanese Association, Singapore
HEEZDFH / Booking a facility

IXUDHTDAN / First visit

AL FEIZDOWT / How to join

1% B -#H#%X - &< / Organization Chart

BAANE#/AE / Japanese Cemetery Park
F<HBTHEM(Q&A)/ FAQ
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Q6. ZDfth, 7 =74 b BAMICEAZHETTHHINTOE D, / What is other your specific use of the website?

« BURDH LGB 03D 2 D2 R

. 2 EF A LA (COVID-19) WML D - 7 b 2 iR g

o BRI ORER » Check latest F&B and courses, especially open events to enable friends
o BEZDOTERDO AT ERINE to visit JAS and participate eg Charity bazaars and open house freely.
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I =794 FZHHDOM R IEIZDOWT / Satisfaction with the website
QL. 7z 7HA MOV RANIZEDLS VIR LT Q2. 727 I A rDTFHFL Y LA 77 (1RO BE %

E3x /N AL LRE) ZEDKHITIEC X LD,
How satisfied are you with the website in general? How do you feel about the design and layout of the

website (the way information is presented, use of
colors, etc.)?

@ e / Satisfied @ e / Satisfied
® % )e / Somewhat satisfied ® Wi / Somewhat satisfied

EL5EHVZ 4 / Neither satisfied nor dissatisfied EB6EHV A / Neither satisfied nor dissatisfied
® AW / Somewhat dissatisfied ® AN / Somewhat dissatisfied

® A / Dissatisfied ® A / Dissatisfied




Q3. Py I R=YDRY V2 NF —DRLEIZ DD TTH,
How do you like the placement of buttons and
banners on the top page?

1%

‘4 24.8%

46.2%

@ jiiijd / Satisfied
@ i/ / Somewhat satisfied
EBLHEH VA / Neither satisfied nor dissatisfied
® %A / Somewhat dissatisfied
@ Aiiij / Dissatisfied
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Q4. 7 =7 VA FNDIEHROEEL T IITONT, ED LI 1T
MU E L7,
How do you feel about the website navigation?

® LT o7z / Easy

® CRHLP T o7 / Somewhat easy
EL5EbVAE / Fair

@ LI D 7= / Somewhat difficult

® LI 2o 7= / Difficult
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Q5. ZDflh, 7 =7 A PR IS OB TTHIIC TR R Z 30,

Please feel free to provide any other comments regarding your satisfaction with the website.
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« It serves its general purpose but could be further improved.

{22\ T / Overall and information layout™>

<HHER— (HBEHA Y FA VS AT L)ITOWT / About the
course page (Members Online System)>
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<AL =IO\ / About the Membership Page™>
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PZs . BEREZE 12D\ T / About information, content, and
functions that you would like to see enhanced in the
future among existing content.
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Technically, it should be relatively easy to make both versions
consistent.

Events, promotion.

Courses and interest groups and can you specify that the lessons
will be conducted in purely Japanese or in English as well.
More information in English.

Maybe introduce a special place in Japan each month, and also in
English. It does not have to be place of interest but a unique
place of mention.

Under course information, there can be more writeups on what is
available. I can read Japanese and there is generally more.

To make it easier for Members who are not tech-savvy, and to

provide more information in the English language.

HIZ 2T/ Requests for the website
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25 HBEREIZOWT / About other information, content,
or functions that you would like to see added to the
existing content.
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Happenings in Japan/Singapore.

More information on Golf.

To be more reader-friendly to Members who are not fluent in
reading Japanese language.
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HANEZHHEEDF v 54 ViEEHERE S 27 L1220 T / About OPAC (Online Public Access Catalog)
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It would be great if you could renew books online.
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Thank you very much for taking the time to fill out the survey.



